YTBEPXIEHO
nocraHoBiieHueM lIpaBurenbcra

Kab6apnuno-bankapckoii Pecriyonmku
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HOJIOKEHUE
0 (p)OPMHUPOBAHUM CHUCTEMbI HE3AaBHCUMOH OLIEHKH Ka4eCcTBa padoThI
OPraHu3aNui, OKa3bIBAKIIUX YCIAYIH B cepe KyJbTYPhbl,
COLMAIBHOI0 00CIy>KUBAHNS, OXPaHbI 3I0POBbs1, 00pa30BaHUs,
¢pusnveckoii KyabTypsl 1 ciopta B Kadapauno-bankapckoii Pecmy0sinke

1. Hacrosimee Ilonoxkenue peryinupyeTr BOmpochl (POPMUPOBAHMS CUCTEMBI
HE3aBUCUMOI OIICHKM KadecTBa pabOThl OpraHU3alldii, OKAa3bIBAIOIIUX YCIYTH B
cepe KylbTyphl, COUMAIBLHOIO OOCTYKUBAaHUS, OXpaHbl 3J0POBbs, 00pa30BaHMS,
¢usnueckoil KyiabTypel U cnopra B Kabapauno-bankapckoit PecmyOnnke
(manee — opranuzaiun).

2. VY4YacTHMKaMU CHCTEMbl HE3aBHCHUMOW OILIEHKM KadyecTBa padOThbI
OpraHu3alyid, OKa3bIBAIOIINX YCIYTH, SBISIIOTCSA:

OOILIECTBEHHBIE COBETHI MPU HCIOJHUTENBHBIX OpPraHax rocyJapCTBEHHOM
Bnactu KabGapauno-bankapckoit Peciy6nuku (maniee - oO1IeCTBEHHBIE COBETHI);

MunucTepcTBO Tpyla, 3aHATOCTH M COIMaibHOW 3amuTbl KabapauHo-
bankapckoit  PecriyOonuku, MuHuctepcTBo  3ApaBooxpanenus —KabGapauHo-
bankapckoit PecnyOnuku, MunuctepcTBo 00pa3oBaHuUs, HayKM M MO Jeiam
mononexu Kabapauno-bankapckoit PecmyOmukn, MMHMHHCTEPCTBO KYJIbTYpbI
KabGapauno-bankapckoit PecnyOnmku, MunucrepctBo crnopra KabGapauHo-
bankapckoit PecyOnuku (manee - MCHOJHUTEIBHBIE OPTaHbl TOCYIapCTBEHHOMN
Brnactu KabGapauno-bankapckoit Pecy6inukn);

rpakgaHe — TMOJy4yaTeNdu YCIyr, MX POACTBEHHUKH W 4YJIEHbl CEMBH,
3aKOHHBIE MTPEICTABUTEIIN;

OpraHu3alluy;

CHeUaIu3upOBaHHbIE PEHTUHIOBBIE ar€HTCTBA (OPraHU3alUU-0TIePaTOPbI);

NOMNeYUTeNbCKUE (00IIeCTBEHHbIE, HA0MI0AATEeNIbHbIE) COBEThHl OpraHU3AlINIA;

BCEPOCCHUICKHE, PpETHOHAIBHBIE W  MYHHUIIUNAIbHBICE OOIIECCTBEHHBIC
OpraHu3aluy U 00bETMHEHUS,

AKCIIEPTHBIE COOOIIECTBA;

npodeccuoHanbHbIe COOOIIECTBA;

CpelicTBa MaccOBOM MH(MOPMAITIH.

3. HesaBucumas oreHka kadecTBa pabOThl OpraHu3aIlii MPOBOAMUTCS B
HECKOJIbKO 3TAroB.

3.1. Ha nepBoM (OpraHu3alMOHHOM) 3Tale€ OCYUIECTBISIOTCS CIEAYIOIINe
MEpONPUATHUSA:

3.1.1. uWcnoJIHUTENbHBIE OpraHbl rocymapcTBeHHON Biactu KabapauHo-
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bankapckoit PecnyObnmuku B LensX CcO3JaHUS  YCIOBHMM JUIsl MPOBEIEHUS
HE3aBUCUMOM OLIEHKHU KayecTBa pabOThI MOABEOMCTBEHHBIX OpraHU3aIIHiA:

bopMHPYIOT OOLIECTBEHHBIE COBETHI MO MPOBEICHUIO HE3aBUCUMOM OLIEHKH
KauecTBa OKazaHusi yciayr Ju0O0 BO3JaraloT JIaHHbIE TIOJHOMOYHMS  Ha
CYILECTBYIOIME OOIIECTBEHHbIE COBETHI;

00€eCleynBalOT  TEXHUYECKYI0  BO3MOXKHOCTh  MPOBEJEHUS  OIpoca
MoJy4yaTeyend yCiayr O JAESTEIbHOCTH OPTaHU3alMil, KaueCTBE IMPEIOCTABIIIEMBbIX
yCIyT ¥ YAOBICTBOPEHHOCTU pe3yibTaTaMM MOJYyYEHHUS YCIYT Ha O(UIIMaIbHOM
caiiTe HCIOJHUTEIBHOTO OpraHa TocyJapcTBeHHOM Biactu KabapauHo-
bankapckoit  PecryOnumkn ©  opuIManbHBIX — caiiTax  OpraHuM3aluii B
UH(GOPMAIMOHHO-TEIECKOMMYHHUKAITMOHHON cetn «MHTepHeT» (mamee — ceThb
«HTEpHETY);

3.1.2. oO1m1ecTBEHHBIE COBETHI:

ONPENENSIIOT MEPEYHU OPraHU3aluii, B OTHOLUEHUU KOTOPBIX IPOBOAMTCS
HE3aBUCUMAs OLICHKA;

YCTaHABJIMBAIOT MPU HEOOXOAUMOCTH KPUTEPUHN OLICHKU KauecTBa OKa3aHUsI
yCIyr OpraHu3aiusMu (JOMOJHUTEIBHO K YCTaHOBJIEHHBIM (efepaabHbIM
3aKOHO/IaTEJIbCTBOM);

OCYLIECTBJISIFOT ~ HE3aBUCUMYIO  OLIEHKY KauecTBa  OKa3aHUs  yCIyT
OpraHu3alUsiIMU;

MPEICTABIIAIOT B YHOJHOMOYEHHBIN VCITOJIHUTEIIbHBIN opras
rocygapcrBeHHoi Biactu KabGapauno-bankapckoit PecnyOnuku — pe3ynbTaThl
HE3aBUCUMOI OLIEHKM KadecTBa OKa3aHWsd YCIyr OpraHu3alusiMy, a TaKxKe
MPEIOKEHHS 00 YIyUIlIEeHUN KauyeCcTBa UX JIESITEIIbHOCTH.

3.2. Ha BTOpOM NOATOTOBUTEIBHOM 3TaIle OCYLIECTBISIOTCA CIEIYIOIIUE
MEpONPUATHSL:

3.2.1. ucCnoJHUTENBHBIE OpraHbl TOCYNapCTBeHHOW BiacTu KabapauHo-
bankapckoii Pecy6nuku:

3aKJIIOYaI0T TOCYJApCTBEHHBIM KOHTPAKT Ha BBIMOJIHEHHE padoOT, OKa3aHHE
yCIIyT Mo c00py, 0000IIEHNIO U aHATN3Y MH(GOPMAIIH O KAYeCTBE OKA3aHUSI YCIYT
OpraHu3alysMH C OpraHU3alMEl-ONepPaTOpoOM IO IPOBEACHUID MOHUTOPUHIA
JeSTEIbBHOCTH OpraHu3aluil (ajgee — opraHU3alus-onepaTop) B COOTBETCTBUU C
3aKoHOAAaTeILCTBOM Poccuiickoit denepanmn 0 KOHTpPAKTHOW cucTteMe B cdepe
3aKyNOK TOBapoB, paboOT, ycayr uisi oOecleyeHusi TOoCyJapCTBEHHBIX U
MYHULIMTATBHBIX HYX]T;

N0 pe3ysbTaTaM 3aKJIIOYEHHUs TOCYAapCTBEHHBIX KOHTPAKTOB OGOPMIISIIOT
peuieHue 00 OMNpeAesieHUHd OpraHu3alMHu-ONepaTopa, OTBETCTBEHHOIO 32
MIPOBE/ICHUE HE3aBUCHMOM OILICHKM KAaueCcTBa OKa3aHUsl yCIyr OpraHu3alusiMi, a
TaKXK€  MpU  HEOOXOJUMOCTH  MPEAOCTABISIOT  OPraHU3alUU-ONEPATOPY
OOIIEIOCTYIHYIO MH(POpPMAIMI0 O JEATEIbHOCTH JAaHHBIX OpraHU3alui,
dbopMupyeMyl0 B COOTBETCTBUM C TOCYJapCTBEHHOW U BEJOMCTBEHHOIl
CTaTUCTUYECKOM OTYETHOCTBIO (B cCllydae, €CIM OHa HE pa3MelleHa Ha
o(puIIMaTEHOM CaliTe OpraHu3alum);

3.2.2. 001IeCTBEHHBIE COBETHI:
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bopMUPYIOT TPEUIOKEHUS A pa3pabOTKU TEXHUYECKOTO 3afaHusl Jis
OpraHM3alMu-0IepaTopa, KOTOpas OCYLIECTBIIAET cOOp, 000OILIEHHME M aHaIH3
uH(pOpMaIMU O Ka4eCTBE OKa3aHUs yCIyr OpraHu3alusMu, IPUHUMAIOT y4acTHUE B
pPacCMOTPEHMH IPOEKTOB JOKYMEHTAllMM O 3aKylkKax padoT, YCIyr, a Takke
IPOEKTOB TOCYJAapCTBEHHOIO KOHTPAKTa, 3aKJIIOYaEMOr0 YIOJIHOMOYEHHBIM
UCIIOJHUTENIbHBIM OpraHoOM TrocyJapcTBeHHON Biactu Kabapauno-bankapckoi
Pecny0Onmku ¢ opranuzanyei-onepaTopoM;

3.2.3. opranusanus-oneparop:

aHAIM3UpPYyeT  HOPMATUBHO-TIPABOBYKD  0azy O  NPEIOCTaBICHUU
OpraHu3alysIMH YCIYr, MHEHHUS 3KCIEPTOB, IOJIy4aTesed YCIyr, OTKPBITHIE
UCTOYHUKU UHPOpMAIUH;

pa3pabaThiBacT METOJIWKH W MHCTPYMEHTapHuil cOopa MHpOpMAIUH, B TOM
YuCl€ PEKOMEHJAlMM UWHTEpBblOepaM  (IIOCIIEOBATENBHOCTh  33/1aBA€MBbIX
BOIIPOCOB, OIMCAaHWE BAapUAHTOB IIOBEJACHUS B 3aBUCUMOCTH OT OTBETOB
pPECHOHJEHTa, MOPSAOK oOIpoca), (GOpMbl s perucTpaluu HHPOpMALUU O
KAa4eCTBE MPEAOCTABIICHNUS OPTaHU3ALUSAMH yCIIYT, AHKETHI.

3.3. Ha tperbem sTame ocymiecTBisieTcss cOop MH(OpMALUU O KadyecTBE
paboThl opranuzanuii (ganee — nHGOpPMAIIHS).

Opranusanus-oneparop:

ocylecTBisieT coop uHpopManuu U ee oOpabOTKy B COOTBETCTBUU C
pa3pa0OTaHHBIMU METOAAMH, BbIOPAHHBIMU U3 anpOOMPOBAHHBIX WM BHOBB
pa3pabOTaHHBIMU METOIUKAMU;

MPOBOJUT aHKETUPOBAHUE (OMPOCHI) MOJydaTesen yCiyr;

OCYUIECTBJISIET COOP CTATUCTHYECKUX JAHHBIX;

MPOBOJUT BBHIOOPOUHBIN KOHTPOJIb UHTEPBHIOEPOB, OCYLIECTBISIOIUX COOP
uH(popmanuu;

(GopMUpYyeT HTOTOBbIE MAaCCHUBBI JaHHBIX, 3aIOJIHAET OTYETHBIE (POPMBI
pe0CTaBICHUS] HHPOPMALIH.

3.4. Ha yetBepTOoM 3Tamne aHAJIM3UPYETCS U OLICHUBAETCS KauyeCTBO pabOThI
OpraHu3alxid, OCYIIECTBISAIOTCS CIECIYIOIINE MEPOITPUATHS:

3.4.1. opranu3zanusi-onepaTop:

CUCTEeMaTHU3UpPYyeT TMOJYYEHHYI0O HMH(POpMAIMI0O O KauecTBe paboThl
OpraHU3aInN;

BBISIBJIIET ~ TEPPUTOPUAIBHBIE W  HWHBIE OCOOEHHOCTH  MCCIIETyEeMbIX
napameTpoB JAeATEIbHOCTH OpraHu3alui;

IPOBOJUT aHAJIM3 JUHAMUKHM 3HAYEHUW HCCIEAYEMbIX IapaMeTpoB U
MoKa3aTeJie;

COMOCTAaBIIIET HOPMATHBHO YCTAaHOBJICHHBbIC 3HAYEHHUSA HCCIEAYEMBbIX
napamMeTpoB JIEATETbHOCTH OpraHU3aluid C BbIABICHHBIMUA MpoOJeMaMu U
OKHJIAHUSIMH T1OTyYaTeNe yCIyT;

IPOU3BOJUT pacyeT MHTErPajJbHON OIIEHKH KayecTBa paOOThl OpraHU3alHil
1 (OpPMHUPYET PEUTHHTH;

HaIlpaBsieT B  HCIOJHUTENBHBIA OpPraH TOCYAapCTBEHHOW  BIACTH
Kabapnuno-bankapckoit Pecny6nnku unpopMmaiuio o pe3yiabTaTax HE3aBHCHUMOMN
OLIEHKH pPa0OThl OpraHu3anuii, B TOM UHCJIE€ PEUTUHTH U METOAUKH UX
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dbopMupoBaHus, MPEeAIoKeHUsI 00 yIydIlIeHHH KauyecTBa padOThl OpraHHU3aluil, B
KOTOPBIX MPOBEJICHA HE3aBUCUMAasi OlLIEHKa KadecTBa HUX paboThl, a Takxke 00
OpraHu3aliy JocTyna K uHhopMalui, HeoOXOAUMOM JUIsl UL, OOpaTUBIIMXCA 34
MPENOCTABIECHUEM YCIIVT;

3.4.2. WCHOJHMUTENIBHBIE OpraHbl TOCyJapcTBeHHON Biactu KabapauHo-
bankapckoii Pecniy6nuku:

paccMaTpuBaIOT PE3yJbTaThl HE3aBUCUMOM OLIGHKM KadecTBa paldOTh
MOJIBETOMCTBEHHBIX OpTaHU3alliii M YYHUTHIBAIOT UX MpPH BBIPAOOTKE MEp IO
COBEPILIEHCTBOBAHMIO JCSTEIBHOCTA OPTraHU3ALINIA;

OpraHu3yloT OOIIECTBEHHOE OOCYKJIEHHE pE3yJIbTaTOB HE3aBUCUMOM
OLICHKH KauecTBa pabOThl MOABEAOMCTBEHHBIX OpPTaHU3AlMA U PacCMaTPHUBAIOT
MPEIIOKEHHS 110 YIIYUIICHUIO KaYECTBA UX pa0dOTHI;

pa3MemaT MHPOPMALIMIO O pe3yJbTaTax HE3aBUCUMOWN OLIEHKH KayecTBa
paboThl OpraHU3alMii B COCTaBE M MOPSIKE, YCTAHOBJICHHBIX YIOJTHOMOYEHHBIM
[IpaBuTenbCcTBOM Poccutickon ®denepanuu dbenepanbHbIM OpraHoM
UCIIOJIHUTENIbHON BJIaCTH, Ha O(UIIMAIIBHOM CaiiTe HCIOIHUTEIBHOTO OpraHa
rocyaapctBeHHoit  Brnactu  KaOGapauno-bankapckoit  PecnyGnuku B cetu
«HTEepHET» MOCe UX 0J0OpPEHHsI 0OIIECTBEHHBIM COBETOM;

OCYLIECTBJISIFOT MOHMTOPUHI IIPOBEJCHMS HE3aBUCHMOM OLIEHKM KadecTBa
paboThI IOJIBEIOMCTBEHHBIX OpPTaHU3AIUH;

HaIpaBJISAIOT TOJIBEIOMCTBEHHBIM OpraHM3alusM, B KOTOpbIX ObLiIa
IIPOBE/ICHA HE3aBHCHMas OLIEHKA KayecTBa padOThI, MPEMIOKEHHS MO YIIYUILICHUIO
KauecTBa UX pabOThI;

OCYUIECTBJISIFOT ~ BEJOMCTBEHHBI  KOHTPOJb  WCIOJHEHUs  IJIaHa
MEpONpUATHA 1O  YyJAy4YIIEHHWIO KadecTBa  pabOThl  MOABEAOMCTBEHHBIX
OpraHu3aluii, B KOTOPbIX MPOBEJIEHA HE3aBUCUMAs OLICHKA KauyecTBa pabOThI.

4. Opranuzanuu, B KOTOPBIX MPOBEICHA HE3aBUCHUMAs OIIEHKAa KauecTBa UX
paboTHI:

pa3pabaThiBalOT HAa OCHOBAHMU TMPEJIOKEHUN HCIOJHUTEIHLHOTO OpraHa
rocyaapctBeHHoit  Bmactu  Kabapnuno-banmkapckoit — PecnyOnuku — muaH
MEPONpPUIATHIA 1O YIYyYIIEHHIO KadecTBa CBOE€W paboThl (nmajmee — IUIaH
MEPOIPUATHN) U YTBEPKIAIOT €r0 MO COIIACOBAHUIO C UCIIOJIHUTEIBHBIM OPraHOM
rocyaapctBeHHoi Bnactu Kabapauno-bankapckoit PecriyOnuku;

pa3MeIaoT MIaH MEPONPUATUI Ha O(UIIMATIEHOM CATe UCTIOJIHUTEIHLHOTO
opraHa rocynapcrBeHHoi Bnactu Kabapauno-bankapckoit PecnyOnuku u
opuImanbHOM caiite cBoeil opranuzauuu B ceth «MHTEepHEeT» M 0OecreunBaroT
€ro BBINIOJIHEHUE.

4.1. Ilnan BKIIIOYAET B ceOs pa3Jiesibl, MpelyCMaTpUBAIOIINE:

HAaMMEHOBAHUE MEPOIPUATHUS, HAMPABIEHHOTO Ha YJIy4ylIeHUE KadecTBa
paboThI OpraHU3aIny;

OCHOBAHUE [IJIs BKJIIOUEHHS YKA3aHHOTO MEpOIPHUATHS B IUIAH (pPe3yibTaT
HE3aBUCUMOM OIIEHKH Ka4yeCcTBa PabOThI OpraHU3aIliN);

CPOK peanu3aluyd MEpONpPHUSITHS,

OTBETCTBEHHOT'O UCIIOJHUTES;

pE3yNbTAT peanu3aluyd MEpONpUATHS;



NOKa3aTelll, XapaKTEePU3YIOIIHE pPe3yIbTaT peaJu3alui MEPOIPHITHS.

5. Pe3ynbTaThl TpPOBENCHUS HE3aBUCUMOM OIEHKM KadecTBa pabOThI
OpraHu3aliii HallpaBJIeHbI HA:

oOecrieyeHue ToJIydaresied yCiIyr JONOJHUTENbHOW uH(opManuen o
KauecTBe pabOThl OpraHU3alMii, B TOM 4Yuciie MyTeM (GOPMHUPOBAHUS PEUTHHIOB,
JUTsl 00ecrieYeHHs] BO3MOXKHOCTH pealli3alliy MoJydyaTeasiMU YCIyT MpaBa BeIOOpa
KOHKPETHOM OpraHu3alyu JUisl OJIy4YeHus yCIIyT;

OINpPENENICHUE PE3YJbTaTUBHOCTU JEATEIbHOCTH OpPraHU3alUid U MPUHATHE
CBOECBPEMEHHBIX MEp IO MOBBIIICHUIO 3()PEKTUBHOCTH WM MO ONTHUMH3AIUN UX
NEeSATEIbHOCTH;

CBOCBPEMEHHOE BBISBICHHE HETaTUBHBIX (DAaKTOPOB, BIHMAIOIIMX Ha
KAueCTBO IMPEAOCTABIEHUS YCIYT, H YCTPAaHEHUE UX IyTEM pealu3aluu IJIaHOB
MEpONPUATHNA, a TakKe OCYIIECTBICHUE CTUMYJIHPOBAHUS PYKOBOAUTENIECH U
pabOTHUKOB OpPraHU3ALIHH.




